Water Conservation Campaign 2020 – Lucky Draw
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Prizes
One-night stay at Furama RiverFront Hotel
(Inclusive of Buffet Breakfast for 2 Persons)
2D/1N stay at Furama City Centre Hotel
(Inclusive of 2 x Adult Breakfast)
One-night stay at Hotel Swissôtel Merchant Court
(Inclusive of breakfast for 2 adults at Ellenborough Market
Café)
One-night stay at Siloso Beach Resort – Sentosa
(Inclusive of breakfast for 2 adults)
One-night stay at Siloso Beach Resort – Sentosa
(Inclusive of breakfast for 2 adults)
One-night stay at Siloso Beach Resort – Sentosa
(Inclusive of breakfast for 2 adults)
One-night stay at Siloso Beach Resort – Sentosa
(Inclusive of breakfast for 2 adults)
1 x Buffet Dinner voucher for 2 at Hotel Swissôtel Merchant
Court - Ellenborough Market Café
1 x Sunday Lunch voucher for 2 at Carlton City Hotel
Singapore – Plate restaurant
$100 Kimage Giftcard
$100 Kimage Giftcard
$100 Kimage Giftcard
$100 Kimage Giftcard
$100 Kimage Giftcard
$100 Kimage Giftcard
$100 Kimage Giftcard
$100 Kimage Giftcard
$100 Kimage Giftcard
$100 Kimage Giftcard
1 x “Treasured Flavours of Singapore” A La Carte Buffet
Lunch voucher for 2 at York Hotel Singapore – White Rose
Café
$50 McDonald’s gift certificates
$50 McDonald’s gift certificates
$50 McDonald’s gift certificates
$50 McDonald’s gift certificates
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TERMS & CONDITIONS
Both the Water Personality Quiz (the “Quiz”) and Lucky Draw (the "Lucky Draw"),
are organised by PUB, Singapore's national water agency (the "Organiser"). PUB is
a statutory board under the Ministry of the Environment and Water Resources.
The reference to “Participants” refers to anyone who participated in the “Quiz” at
MakeEveryDropCount.sg and completed the submission form. By submitting the
form at the end of the “Quiz”, participants (“Participants”) are deemed to have agreed
to take part in the “Lucky Draw”, and to be bound by these Terms and Conditions,
and to abide by the decisions of the Organiser.
The Organiser reserves the right to extend the participation of the “Lucky Draw” to
Participants of other Water Conservation Campaign 2020 activities beyond the
“Quiz” without formal notice.
The Organiser reserves the right to extend the “Lucky Draw” deadline without formal
notice. Errors and omissions, including but not limited to personal details and contact
information may be accepted at the Organiser’s discretion.
The Organiser reserves the right to modify, cancel, terminate, postpone or suspend
the “Lucky Draw” in whole or in part at its sole discretion.
The Organiser reserves the right to revise, modify or change these Terms and
Conditions or any part thereof at any time without prior notice being given.
Failure by the Organiser to exercise any of its rights at any stage shall not constitute
a waiver of those rights. The decisions of the Organiser in all matters relating to the
“Lucky Draw” shall be final.
The “Quiz” shall be open to 2 classes of participants:
-

Group A Participants (16 years old and above)
Group B Participants (Below 16 years old)

The “Lucky Draw” shall be open to only Group A Participants (16 years old and
above).
The prizes of the “Lucky Draw” are provided by Siloso Beach Resort – Sentosa, Hotel
Swissôtel Merchant Court, Carlton City Hotel Singapore, Furama RiverFront
Singapore, Furama City Centre Singapore, York Hotel Singapore, McDonald’s and
Kimage Group (collectively the “Sponsors”) as detailed below.
All Terms and Conditions shall be governed by the laws of the Republic of Singapore
and the Participants hereby agree to submit to the exclusive jurisdiction of the
Singapore courts.
ELIGIBILITY
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1.

The "Lucky Draw" is open to all Group A Participants. Group A Participants
shall comprise Singapore Citizens, Permanent Residents and foreigners
residing in Singapore who are 16 years of age and above, with a valid
NRIC/Passport/Identification number. To be eligible for the “Lucky Draw”,
Group A Participants shall participate in the “Quiz” and submit a
completed ”Quiz” form at MakeEveryDropCount.sg. Participants who do not
complete the mandatory fields in the “Quiz” form shall not be considered
eligible for the “Lucky Draw”.

2.

The “Quiz” is open to all Group A Participants, as well as Group B Participants
under 16 years of age, holding a student pass. However, Group B
participants shall not be qualified to participate in the “Lucky Draw” and
will be automatically excluded from the “Lucky Draw”.

3.

Employees of the Organiser, Sponsors for the “Lucky Draw” and their
immediate family members are not eligible to participate in the “Lucky Draw”.
They shall be automatically excluded from the “Lucky Draw”.

4.

Winners will be required to sign a written statement confirming their eligibility
before prize collection.

LUCKY DRAW RULES (FOR GROUP A PARTICIPANTS ONLY)
5.

To be eligible for the “Lucky Draw”, Group A Participants shall submit their
entries before the stipulated timeline, 30 April 2020 (2359 hours).
Submissions made after the aforementioned time will not be considered.

6.

Group A Participants are allowed one entry only. Participants with multiple
entries shall be considered as one entry only.

7.

Group A Participants shall affirm the accuracy of all information provided at
the time of the “Lucky Draw” entry. Any misrepresentation of fact or
particulars (deemed material by the Organiser) shall result in disqualification
and/or the forfeiture, withholding, withdrawal or reclaiming of any prizes won.

8.

The Organiser shall announce the winners in May 2020 by writing directly to
winners via e-mail. Upon verification of the winners’ identities and eligibility,
the winners’ list shall be published on Singapore World Water Day website
(MakeEveryDropCount.sg), PUB website (www.pub.gov.sg) as well as PUB
Facebook page.

9.

Before the collection of prizes, winners are required to provide their full
particulars, including their full NRIC/Passport/Identification number, for the
purpose of verification and audit. All prizes which are not won or remain
uncollected after two (2) months from the announcement of the winners on
PUB Facebook page shall be forfeited.

10.

The Organiser reserves the right, at any time in its sole and absolute
discretion, to substitute, withdraw, add to or alter any of the prizes offered
without prior notice to the participants.

11.

The decisions of the Organiser and the results of the “Lucky Draw” shall be
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final and binding, and no appeal will be entertained for any reason
whatsoever.
12.

By entering the “Lucky Draw”, participants agree that:
a. Any and all personal data submitted may be collected, used and/or
disclosed to the Organiser for various purposes, including to communicate
with the participant for purposes related to the “Lucky Draw”, to provide
goods and services to the participant upon request, and such other
purposes the Organiser reasonably deem appropriate, or in relation to
which the participant has otherwise provided PUB with consent;
b. The Organiser may collect, use, disclose and share amongst themselves
and their respective service providers, the participant’s personal data,
including the photographs or audio-video or other recordings of these
participants (“Material”) for publicity and/or use in advertisements across
all media, including, without limitation, in the publications, presentations,
promotional materials on their websites of the Organiser and Sponsors, in
its original or edited format, and whether to promote the “Lucky Draw” or
otherwise without further notification, remuneration or compensation; and
c. The copyright and all other intellectual property rights in and to all Material
shall vest solely and absolutely in the Organiser without further
compensation.

13.

The Organiser reserves the right in its sole discretion to withhold delivery of
the prize until such proof of eligibility and identity has been confirmed or if such
proof is not produced on request, to disqualify the Participant from the “Lucky
Draw”. The Organiser may also in its sole discretion refuse to provide a prize,
or seek its recovery, in the event of non-entitlement under these Terms and
Conditions or any breach of the Terms and Conditions.

14.

Each prize is non-transferable, non-refundable, non-exchangeable, cannot be
exchanged for cash or other prizes, and subject to such Terms and Conditions
as may be imposed by the Organiser. Each prize is subject to any
accompanying terms and conditions. The Organiser reserves the right to
substitute any prize with an alternative prize without prior notice.

15.

Registration and submission of entries implies automatic acceptance of rules
and regulation of the 'Lucky Draw". In the event of dispute, the decision of the
Organiser is final.

16.

If for any reason, all or part of the "Lucky Draw" is not capable of being
executed as planned, or infected by any computer viruses, bugs, tampering,
unauthorised intervention, fraud, action of entrants, technical failures or any
other causes beyond the control of the Organiser, corrupt or affect the
administration, security, fairness, integrity, or proper conduct of this “Lucky
Draw”, the Organiser reserves the right in their sole discretion to disqualify any
entry or entrant and to cancel, terminate, modify or suspend the “Lucky Draw”
(in whole or in part) and/or award the prize(s) from among all eligible entries
received as of the date of the termination, as the Organiser determine in their
sole discretion.
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17.

Entries not complying with all rules are subject to disqualification.

18.

Neither entrants nor winners shall receive any compensation or credit for the
use of Entries, other than that disclosed in the “Lucky Draw”’s rules.

19.

By electing to participate in the “Lucky Draw”, the Participants agree that the
Organiser shall have the right to publish the winner's personal details for
promotional or publicity purposes without prior notice, excluding contact
details, home addresses, and other forms of personal identification.

20.

The Organiser and /or Sponsors shall not be liable for any loss (including,
without limitation, indirect or consequential loss), damage, personal injury, or
death in connection with the “Lucky Draw”, or any prize, except any liability
that cannot be excluded by law (in which case that liability is limited to the
minimum allowable by law). If applicable, all warranty claims in regards to a
prize should be directed to the applicable manufacturer. Except to the extent
that they may not be excluded by law, no representations, warranties, terms
or conditions that are not expressly stated in these terms and conditions apply
to this “Lucky Draw” nor in respect of the prizes and all implied warranties are
excluded, including but not limited to, the implied warranties of satisfactory
quality, merchantability or fitness for a particular purpose of any of the prizes.

21.

Group A Participants shall not, without the prior written approval of the
Organiser, speak to the press or any other media nor give any interviews or
comments related to the “Lucky Draw”.

22.

The Organiser reserves the right to disqualify anyone who, in their opinion, is
believed to have tampered with or disrupted the entry process or operation of
this “Lucky Draw” or breached any of the Terms and Conditions. The
Organiser reserves the right to forfeit any Prize at the Organiser's sole
discretion if the winning participant(s) is/are disqualified under these Terms &
Conditions and such Participant or any other Participant shall have no claim
whatsoever over the Prize.

LUCKY DRAW PRIZES
1.

There will be 4 x vouchers for a one-night stay at Siloso Beach Resort Sentosa’s Deluxe Room (weekday stay), including breakfast for 2 adults. The
vouchers are sponsored by Siloso Beach Resort.
1.1

Vouchers are valid for three months from the date of issue. No
extension of vouchers shall be permitted.

1.2

Vouchers are not valid for weekends (check-in on Friday or Saturday).
Some blackout dates may apply for expected peak periods.

1.3

Vouchers shall be used in conjunction with prior confirmed reservation
of room with hotel.

1.4

Each winner shall win only 1 voucher.
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1.5
2.

3.

4.

Room service and other related expenses like laundry are not included
in this prize.

There will be 1 x gift certificate for a one-night stay at Furama RiverFront Hotel
- Deluxe Room (inclusive of Buffet Breakfast for 2 Persons). The gift certificate
is sponsored by Furama RiverFront Hotel.
2.1

Gift certificate is valid until 31 July 2020.

2.2

Valid for single transaction only; non-exchangeable for cash or in-kind.

2.3

There will be no refunds if the transaction value is less than the voucher
value.

2.4

Not valid on eve of Public Holidays and Public Holidays.

2.5

Gift certificate will not be replaced if it is defaced, torn, missing or
stolen.

2.6

Not valid in conjunction with any other promotions, discounts,
vouchers, or privileges.

2.7

Redemption of vouchers are subjected to reservations and availability.

2.8

Original certificate must be presented upon check-in at reception, or
before ordering at F&B outlets.

There will be 1 x gift certificate for a 2D/1N stay at Furama City Centre Hotel
- Deluxe Room (inclusive of 2 x Adult Breakfast). The gift certificate is
sponsored by Furama City Centre Hotel.
3.1

Gift certificate is valid from 11 May 2020 to 31 July 2020.

3.2

Valid for single transaction only; non-exchangeable for cash or in-kind.

3.3

Not valid on eve of Public Holidays and Public Holidays.

3.4

Gift certificate will not be replaced if it is defaced, torn, missing or
stolen.

3.5

Not valid in conjunction with any other promotions, discounts,
vouchers, or privileges.

3.6

Complimentary dining and/or rooms subjected to reservations and
availability.

3.7

Original certificate must be presented upon check-in at reception, or
before ordering at F&B outlets.

There will be $1000 worth of Kimage giftcards. The giftcards are sponsored
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by Kimage.

5.

6.

7.

4.1

The giftcards are valid till 31 October 2020.

4.2

Not valid for services by the Junior Stylists.

4.3

Not valid for product purchase.

4.4

Prior appointment is required.

There will be 1 x voucher for a one-night stay at Hotel Swissôtel Merchant
Court - Premium Room (weekend stay), including breakfast for 2 adults at
Ellenborough Market Café. The voucher is sponsored by Hotel Swissôtel
Merchant Court.
5.1

Voucher is valid for three months from the date of issue. Expiry date
cannot be extended.

5.2

Voucher cannot be redeemed for cash or other benefits. Unused
balance cannot be refunded or credited.

5.3

Voucher is subject to availability at time of reservation. Prior
reservation is required.

5.4

Not valid on black-out dates, as well as during festive period, eves of
public holidays and public holidays.

5.5

Not valid with other discounts or promotional offers.

There will be 1 x Buffet Dinner voucher for 2 persons at Hotel Swissôtel
Merchant Court - Ellenborough Market Café. The voucher is sponsored by
Hotel Swissôtel Merchant Court.
6.1

Voucher is valid for three months from the date of issue. Expiry date
cannot be extended.

6.2

Voucher cannot be redeemed for cash or other benefits. Unused
balance cannot be refunded or credited.

6.3

Voucher is subject to availability at time of reservation. Prior
reservation is required.

6.4

Not valid during festive period, eves of public holidays and public
holidays.

6.5

Not valid with other discounts or promotional offers.

6.6

Entitlement is for food consumption only.

There will be 1 x Sunday Lunch voucher for 2 persons at Carlton City Hotel
Singapore – Plate restaurant. The voucher is sponsored by Carlton City Hotel
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Singapore.
7.1

Voucher is valid from 11 May 2020 to 31 July 2020.

7.2

Valid for one-time dining only at Plate, Carlton City Hotel.

7.3

Valid for Buffet Lunch on a Sunday, from 12pm to 3pm.

7.4

Voucher is to be presented to restaurant at the point of ordering.

7.5

Reservation must be made at least 1 week in advance and is subject
to restaurant availability.

7.6

Non-refundable, non-transferable and cannot be exchanged for cash
or other products and services.

7.7

Not valid if altered or tampered with in any way.

7.8

Not valid unless duly signed by an authorized signatory.

7.9

Not valid on the eves of and on Public Holidays and festive periods.

7.10 The Hotel reserves the right to change the stipulated terms and
conditions at any time.
7.11 The Hotel is not responsible for lost, stolen or damaged letter.
8.

9.

There will be 1 x “Treasured Flavours of Singapore” A La Carte Buffet Lunch
voucher for 2 persons at York Hotel Singapore – White Rose Café. The
voucher is sponsored by York Hotel Singapore.
8.1

Valid from 11 May 2020 to 10 August 2020 only.

8.2

Valid for food only and dine-in only.

8.3

Not valid on the eve of public holidays, public holidays and special
occasions (Mother’s Day and National Day).

There will be $200 worth of McDonald’s gift certificates. The gift certificates
are sponsored by McDonald’s.
9.1

Valid only for purchase of McDonald’s food products at any
McDonald’s Singapore restaurant or through McDelivery call centre.
Please inform the customer service officer when placing one’s
McDelivery order. Gift certificates are not valid for web ordering.

9.2

Gift certificates are not exchangeable for cash and are not to be resold.

9.3

Gift certificates are not to be used for third party promotions or other
marketing programmes except as authorized in writing by Hanbaobao
Pte. Ltd. (Licensee of McDonald’s).
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9.4

Torn, damaged or tampered gift certificates will be considered invalid
and will not be replaced.

9.5

Gift certificates are valid till 31 August 2020 and no extension will be
given.
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